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** information, and skills acquired through experience or education; the
theoretical or practical understanding of a subject.
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< Management is a process of planning, decision making, organizing, leading,
motivation and controlling the human resources, financial, physical, and
information resources of an organization to reach its goals efficiently and
effectively.
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Basic steps in knowledge management

Decision making

Synthetizing

Analyzing

Summarizing




SPL7 -8 40 P
1. ¢80l AT COo-P17 WIS A7
H (1497

2. POt AT CrON7 A7L0TT AR T h1é-47
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Organizational
Culture
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Support ' Management Supervisor

Attitude



KNOWLEDGE SOCIETY
( over national level )

!

KNOWLEDGE ECONOMY
\ ( national level )

\ !

\{ KNOWLEDGE MANAGEMENT }//

\ ( organization level )

\ T 0 /

\\[ KNOWLEDGE MANAGING Y




documentation

(s

expertise
onboarding
Knowledge ,
Management
continuous
improvement

technology a
\w




Basic steps in knowledge management

Decision making

Synthetizing

Analyzing

Summarizing

Organizing

Collecting
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